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Abstract

The Effectiveness of Services Provided In the Jordanian Special
Educational Institutions According to the Results of the Need

Assessment of Their Beneficiaries

Prepared By
lhsan Gudifan Ali

Supervised By

Fathi Jarwan

This study aims at identifying the effectivenss of the services
provided in special needs institutions in Jordan, regarding assisting
the needs of those who benefit from such services.The sample of
study consists of all Jordanian institutions for visual, hearing

physical disabilities and autism.

To specify the needs of different categories of disabilities,the
sample which was interviewed in focus groups, was carefuly chosen
from those who have the experience, motivation and interest in the

special needs of persons with disabilities.

Based upon the results of focus groups discussions, the scale

of the study was prepared. The scale includes 6 aspects: educational,

www.manaraa.com



social services, self care, daily life skills, recreation, sports,
rehabilitation and health care. In addition to 2 aspects for visual
Impairments: technology and mobility. 2 aspects for physical
impairment: technology and accessibility in addition to one aspect

for intellectual disability and autism: counseling.

Results show that many common needs should be available in
special education institutions, these are: educational, social services,
self care, daily life skills, recreation, sport, rehabilitation and health
care. There are also special needs assigned for special disabilities. In
visual impairment there is a need for mobility and technology, in
hearing impairment there is a need for technology, in physical
impairment there is a need for technology and accessibility, There
were also a need for counseling for both intellectual disabilities and

autism.

Results also show that the level of effectiveness of services
provided in institutions for visual, hearing impairments and autism
was low, whereas the scale was medium in institutions for physical

impairments and intellectual disabilities.

Results also indicate that there are differences in the efficiency
of the health care aspect between the different Jordanian districts. In
hearing impairment institutions, the middle district achieved a

higher level than the southern district. There also differences in the

]
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educational aspects in physical impairment institutions, which are
higher in the middle district when compared with the northern
district. The efficiency level in intellectual disability institutions for
educational, self care, and daily life skills were a higher in the

middle district than the southern.

Results also elicit that there are no significant differences
(0.05=a)regarding all aspects for hearing impairment institutions,
while there are significant differences in educational, sport,
recreation aspects for intellectual disability institutions. The
significant differences were in favor of private sector institutions

over public sector.
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